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Dear Homeowner, 

 
Thank you for your 

purchase of one of our 

homes. We know this is a 

very exciting time for you. 

 
It is our goal to make this as 

stress free as possible for 

you; we are giving you this 

list to help you 

communicate and 

co-ordinate your new 

home. 

 
Approximately 4-6 weeks 

before closing, you should 

contact the following 

Companies to set up your 

new accounts in Kitchener 

or London. 

 
Please notify them of your 

move in date so that their 

records can reflect the 

Change in ownership. 

 

Please note RELIANCE has 

already been notified on 

behalf of Sunlight Heritage 

Homes. The following 

number is for the Customer 

Care line 
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Call 1-888-774-3111 to set up an account for natural gas and have 
current service transferred into your names for your closing date. 

 

Customer Care line 1-866-735-4262 for rental gas water 

heater (installed by Sunlight Heritage Homes). 

Call 519-661-5503 to set up an account for hydro and water and 
have current service transferred into your names for your closing 
date. 

Call 1-866-607-6301 to obtain a mailbox and a postal code. Or 
visit their website at www.canadapost.ca 

 

Call 1-888-774-3111 to set up an account for natural gas and 
have current service transferred into your names for your 
closing date. 

Customer Care line 1-866-735-4262 for rental gas water 
heater (installed by Sunlight Heritage Homes). 

Call 1-888-664-9376 to set up an account for hydro and have 
current service transferred into your names for your closing date. 

Call 1-866-607-6301 t-o obtain a mailbox and a postal code. Or 
visit their website at www.canadapost.ca 

 

Call 1-888-774-3111 to set up an account for natural gas and 

have current service transferred into your names for your 

closing date. 

Customer Care line 1-866-735-4262 for rental gas water 

heater (installed by Sunlight Heritage Homes). 

Call 1-888-664-9376 to set up an account for hydro and have 
current service transferred into your names for your closing date. 
 
Call 1-866-607-6301 to obtain a mailbox and a postal code. Or 
visit their website at www.canadapost.ca 

Call 1-519-539-2382 to set up an account for water and have 
your current service transferred into your names for your closing 
date 

 

Call 1-888-774-3111 to set up an account for natural gas and 
have current service transferred into your names for your 
closing date. 

Customer Care line 1-866-735-4262 for rental gas water 
heater (installed by Sunlight Heritage Homes). 

Call 1-877-850-3128 to set up an account for hydro and have 
current service transferred into your names for your closing date. 

Call 1-866-607-6301 t-o obtain a mailbox and a postal code. Or 
visit their website at www.canadapost.ca 

 
   

Building homes since 1985 
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learn more about Sunlight Heritage Homes at www.sunlighthomes.ca 

have a question? E-mail us at info@sunlighthomes.ca 

or call at 519 653 5036 
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